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Local Asian Service Support Improved 

 
New Albany, IN, April 10, 2009:  Technidyne Corporation, New Albany, IN, USA announced 

that Mr. Jakkapan Chanitnun of Chemical House & Lab Instrument Co., Ltd., Bangkok, Thailand, is the 

very first technician outside the U.S. and Canada to be certified thru Technidyne’s new Authorized 

Service Technician Training Program. Technidyne’s Asian Business Director, Mr. Paul Crawford said, 

“All Technidyne service representatives around the world receive training. However, this new level of 

certification is much more rigorous. In addition to several field training sessions, the most intense 

training occurred over a 4 week course at Technidyne that included both a written exam and practical 

hands-on repair exam on all PROFILE/Plus instruments, Color Touch 2, Color Touch PC and the 

T480A.  This will allow us to provide a higher level of local support to customers throughout Asia.” 

 Chemical House has been an exclusive sales and service representative for Technidyne’s line of 

paper testing equipment for over 10 years.  Chemical House can provide Technidyne Representatives 

and customers  throughout Asia with local 24-hour customer support, instrument repair, parts sales and 

preventative maintenance. “They will be a greater resource for our other representatives throughout 

Asia“, added Mr. Crawford. All of this can now be done by a certified technician.  Mr. Mike Conlon, 

Technidyne’s European Business Director said, “Similar certification will be sought by members of 

Technidyne’s Belgian representative, Rycobel NV, to provide the same kind of enhanced local support 

throughout Europe.” 

 

Technidyne Corporation, New Albany, Indiana, USA is a world leader in providing quality control 

equipment to the Paper Industry.  Founded in 1974, the company specializes in laboratory test 

equipment including the automated paper test system, PROFILE/Plus™, and color spectrophotometer, 

Color Touch™. Since its first international shipment to Spain in 1979, Technidyne has shipped products 

into 55 countries outside of the United States.  A sister company, Technidyne Inc. in Canada and a 

network of independent sales and service agents and distributors in over 30 other countries assist 

Technidyne in providing equipment to the worldwide Paper Industry. 


